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Step 1: Log onto 
myCigna on your 

smartphone.

Step 2: Click the 3 lines 
on the top left. Click on 

Perks and Programs.
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Step 3: Click on Mental 
Health.

Step 4: Click on 
Headspace for Cigna 

Healthcare.
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Step 5: Click on Get 
Started.

Step 6: A box will pop up 
indicating you are leaving 

the myCigna app, click 
ok.
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Step 7: Click on Activate. 

Step 8: Click on Log in 
with SSO (or, if you 

already have a 
Headspace account, 

choose “Have an existing 
account? Connect 

accounts”)
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Step 9: Go through Two-
Step Authentication by 
prompting the site to 

send you a code to either 
phone or email. 

Step 10: Click on 
Download Headspace.
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Step 11: Install 
Headspace app.

Step 12: Check box to 
agree to terms and click 

“I am new here”
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Step 13: Click on 
Activate next to Work or 

healthcare benefit.

Step 14: Start typing 
Cigna into the box.
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Step 15: As you type in 
Cigna, Cigna Healthcare 
will auto populate. Click 
on Cigna Healthcare and 

Continue.

Step 16: Click Continue.
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Step 17: You will see a 
Welcome message. Click 

Let’s get started.

Step 18: Click the box if 
you want to share data 
with Cigna or leave it 

unchecked if you do not 
want to share data with 
Cigna. Click Continue.
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Step 19: Answer a few 
questions based on what 
you want to get our of 
your experience. Your 
dashboard page will 

reflect your choices and 
prompt content just for 

you!

On the bottom left is 
your profile that will 

show your streaks and 
other statistics. 


	How to access Headspace for Cigna Healthcare from the myCigna app�
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

